
Patient Bed Matching (PBM) Program 
Walk Thru ςSearching Hospital



After logging into the HRTS website, click on the Patient Bed Matching Tab highlighted above



Now you will be able to begin a new bed search. Go through each highlighted dropdown area to input patient parameters 
όƭŜŀǾƛƴƎ ƻǳǘ ŀƴȅ tILύ ŀƴŘ ŎƭƛŎƪ ά{ǘŀǊǘ {ŜŀǊŎƘέ ƘƛƎƘƭƛƎƘǘŜŘ ƻƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƻŦ ǘƘŜ ƴŜǿ ǎŜŀǊŎƘ ōƻȄΦ



Next you will see a list of Behavioral Health (BH) Facilities across the state of Tennessee (within set distance) that have available 
beds that can contain a patient with the same parameters as noted in the search. 
The searching hospital will now notify the facility(s) that they would like to inquire with about possibly placing the patient. See 
next slide.



IƛƎƘƭƛƎƘǘŜŘ ŀōƻǾŜ ƛǎ ǘƘŜ άōŜƭƭέ ƛŎƻƴΣ ǘƘƛǎ ƛǎ ǳǎŜŘ ǘƻ ƴƻǘƛŦȅ ǘƘŜ ŦŀŎƛƭƛǘȅ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΦ The searching facility can notify as many 
ŦŀŎƛƭƛǘƛŜǎ ŀǎ ǘƘŜȅ ǿŀƴǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άōŜƭƭέ ƛŎƻƴ ōȅ ŜŀŎƘ ŦŀŎƛƭƛǘȅ ǘƘŜȅ ǿƛǎƘ ǘƻ ƴƻǘƛŦȅΦ



In the bottom right corner is a notification stating that Peninsula Hospital (used for training as the BH facility) has markeŘ άƛƴǘŜǊŜǎǘŜŘέ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΦ bƻǿ ǘƘŜ 
ǎŜŀǊŎƘƛƴƎ ƘƻǎǇƛǘŀƭ Ƴŀȅ ǳǎŜ ǘƘŜ ƛƴǎǘŀƴǘ ƳŜǎǎŀƎƛƴƎ ƛŎƻƴ ŎƛǊŎƭŜŘ ŀōƻǾŜ ǘƻ άŎƘŀǘέ ǿƛǘƘ ǘƘŜ .I ŦŀŎƛƭƛǘȅ ǘƻ ŘƛǎŎǳǎǎ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀtion about placement of the patient. See 
next slide.



The highlighting above is demonstrating what the instant messaging app and icon will show when clicked on.



Now that you have chatted/shared documents with the BH hospital, they have informed that they would take the patient. By 
clicking the highlighted + (that turns into a drop down - ), you can document who called/chatted with the BH facility, who the 
searching hospital talked to at the BH facility, and if the patient was placed. The searching hospital also has the option toindicate 
ŀ ǇŀǘƛŜƴǘ ǿŀǎ ƴƻǘ ǇƭŀŎŜŘ ŀƴŘ ǿƘȅΦ ²ƘŜƴ ŎƻƳǇƭŜǘŜΣ ŎƭƛŎƪ άǎŀǾŜέΦ



¢ƘŜ ǇŀǘƛŜƴǘ ǎŜŀǊŎƘ ǿƛƭƭ ƳƻǾŜ ǳǇ ǘƻ ά!ǿŀƛǘƛƴƎ !ŘƳƛǎǎƛƻƴέΦ ²ƘŜƴ ǘƘŜ ǇŀǘƛŜƴǘ ƛǎ ǊŜŀŘȅ ŦƻǊ ǘǊŀƴǎǇƻǊǘ ŀƴŘ Ƙŀǎ ƭŜŦǘ ǘƘŜ ǎŜŀǊŎƘƛƴƎ 
ƘƻǎǇƛǘŀƭΣ ŎƭƛŎƪƛƴƎ ǘƘŜ ŀƳōǳƭŀƴŎŜ ƛŎƻƴ ǿƛƭƭ ƴƻǘƛŦȅ ǘƘŜ .I ƘƻǎǇƛǘŀƭ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ƛǎ άƛƴ ǘǊŀƴǎƛǘέΦ



¢ƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ǎƘƻǿǎ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ ƴƻǘƛƴƎ άǘƘŜ ǇŀǘƛŜƴǘ ƛǎ ƛƴ ǘǊŀƴǎƛǘ ǘƻ tŜƴƛƴǎǳƭŀ IƻǎǇƛǘŀƭ ό.I IƻǎǇƛǘŀƭύέΦ 



Once the patient has arrived at the BH facility they will mark arrived and the searching facility will receive the notification that they have done 
ά!ǊǊƛǾŜŘέΣ ŀǎ ǿŜƭƭ ŀǎ ŀƴƻǘƘŜǊ ƴƻǘƛŦƛŎŀǘƛƻƴ ǘƘŀǘ ǎǘŀǘŜǎ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ Ƙŀǎ ōŜŜƴ άŀŘƳƛǘǘŜŘέΦ ²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛons, the patient search 
ǉǳŜǊȅ ǎƘƻǳƭŘ ōŜ ǳǇŘŀǘŜŘ ǘƘŜƴ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ άŀǿŀƛǘƛƴƎ ŀŘƳƛǎǎƛƻƴέ ŀǊŜŀ ƻƴ ǘƘŜ ƘƻƳŜ ǎŎǊŜŜƴΦ


