Patient Bed Matching (PBM) Program
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2 TGamache o

North Knoxville Medical Center @ View Map ol COVID-19 Reporting and Analytics Facility Updates every miHU_tES-
Exercise:

Facility Status

Status Type Status 5tatus Date

Facility Normal 08/08/2021 20:25 EST m

ED - 08/08/2021 20:25 EST m
Off Load Times - 08/08/2021 20:25 EST m
Beds

Add Update
Last Updated: 12/08/2021 11:41 EST
Search:

Bed Type SubBedType Current Availability Occupied Total Capacity

Dedicated Physical Emergency Beds ] 20 20 x

Floor Beds: Adult 0 67 69 4

ICU Beds: Adult General 0 11 1 4

Operating Pre/Post Beds 5] o 5] b 4

Showing 1 to 4 of 4 entries

After logging into the HRTS website, click on the Patient Bed Matching Tab highlighted above
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Now you will be able to begin a new bed search. Go through each highlighted dropdown area to input patient parameter
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= NorthKnoxville Medical Center - Taylor Gamache (zroles)~ {0}~

@ ry:830 5 copen Pla No Duration: 5 minutes Cancel Search

Patient Information

FACILITY CONTACT STATUS DISTANCE AVAILABLE BEDS LAST UPDATED
‘.TJ. Identifier:
o + % 0 Ridgeview Psychiatric Hospital And Center (865) 482-1076 m ®385mi 2of16 8 ® 13daysago
Sex + i 0 Peninsula Hospital 865) [ wrcsien § ®sa1mi Sofdl i@ @ 13daysago
o x -
»| emele + & 0 Erlanger Behavioral Health Hospital {423) 4984602 m @ 1088 mi 200f 48 3§ (© 2 months age
Insuired:
+ &0 Moccasin Bend Mental Health Institute | q23) 2652211 (CLAED ® 1115 mi 49 of 165 (@ 2 months ago
Commercial x -
+ &0 Trustpoint Hospital | (615) 848-5850 (D Pu1mi 20 of 40 §§ () 2 months ago
STENt | Regquest
+ &0 Creekside Behavioral Health CFEIFEUEINEI marcHED | ® 143 mi 1of28 i (@ 3 manths ago
Manage Dacuments
+ 0O Woodridge Hospital [ wircaien § Q1223mi 10f72 i@ (&) 3 months ago
Search Criteria + & 0 Vanderbilt Psychiatric Hospital 615) 327-7000 m Q71mi 1of38 3§ (© a month age
Dictance
+ i H TriStar Centennial Parthenon Pavillion {615) 342-1450 m Q1272 mi 1of5 i@ (& a month ago
500 mi X
From Zip Code + 00 Rolling Hills Hospital, Lic 615) 8074059 (D ®19mi 17 of 96 i (© 2 months ago
ITEAL
+ 50 Pathways of Tennessee _ Hosp EEIELIREPE N MarcHED ] Q257 mi 140f25 §§ (© 2 months ago
Age
+ 0 Lakeside Behavioral Health System 901) 377-4733 m ®305mi 130f 200 §§ () 2 months age
x| Acduly -
S + 1o Crestwyn Behavioral Health Hospital oy 1se-n2ts (e ®307.6 mi 40040 §8 @ 2 months aga
raimeter:
* | Substance Abuse - + &0 Delta Specialty Hopsital g01) 3606021 (D 367 mi 3Hof9d @ (© 2 months ago
Level OF Aggrassion
Lo K -

Filter By Type

Next you will see a list of Behavioral Health (BH) Facilities across the state of Tennessee (within set distance) tledahbba/e .
beds that can contain a patient with the same parameters as noted in the search.

The searching hospital will now notify the facility(s) that they would like to inquire with about possibly placing thé. sEesn
next slide.



North Knoxville Medical Center - Taylor Gamache (z roles) - {5}- -,

f f opens Flaced:No Duration: 5 minutes CancelSearch W Dewnicsdieg B
Patient Information
FACILITY CONTACT STATUS DISTANCE AVAILABLE BEDS LAST UPDATED
v Identifier:
° + &0 Ridgeview Psychiatric Hospital And Center s 4821078 (EEED ®z5mi 20f16 58 (013 days ago
ey + ir O Peninsula Hospital [ cressen § ®s41mi © 13 days ago
| Femle ST + r 0 Erlanger Behavioral Health Hospital [423) 498-460; [ marchen § ¥ 105.8 mi 20 of 45 8 (© 2 months age
Insured: )
+ o0 Moccasin Bend Mental Health Institute [ (a23) 2852211  (EED Qu15mi 49 of 165§ © 2months agn
Commercial w -
+ & A Trustpoint Hospital | (615) saa-5850 (D L SRERT 20 of 40 55 (© 2 months age
Crists ASSessment: | Ruguest
+ 7 O Creekside Behavioral Health (a23) 8308114 ((CEEY ®1143mi 10of28 i ® 3months age
Manage Docurnents
+ T 0 ‘Woodridge Hospital m 1223 mi 1ofTl i@ (© 3 months age
Search Criteria + & 0 anderbilt Psychiatric Hospital [ narcnien § ® 71 mi 1of30 8 (8 a month ago
Distance
+ %0 TriStar Centennial Parthenon Pavillion (615) 342-1450 (D Q72 mi 1of5 @ amonth ago
500 mi n -
From Zip C + T 0 Rolling Hills Hespital, Lic (615) s07-q05s  (mED ® 1309 mi 17 of 96§ © 2months age
7841 _
+ &0 Pathways of Tennessee _ Hosp (131) 5418323  (EED @ 245.7 mi 14 of 25 i35 (© 2 months age
Age
+ tr 0 Lakeside Behavioral Health System (o01) 377-4733  (EED ® 305 mi 13 of 200 5§ © 2 months ago
= | Al x -
S + o Crestwyn Behavioral Health Hospital {g01) 1590213 (D ®307.6mi 40 of 40 i @ 2 months age
ra meters
* | Substance Abuse - + %0 Delta Specialty Hopsital [ marcuen ®316.7 mi 33 0f 99 55 (D 2 months age
Lewvel OF Aggression
Lo n -

Filter By Type
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Morth Knoxville Medical Center - Taylor Gamache (2roles)~  07- By

]ﬁ‘ Query: 830 Status: (epewr  Placed: No  Duration: T minutes

Patient Information

FACILITY CONTACT STATUS DISTANCE AVAILABLE BEDS LAST UPDATED
Identifier:
° + o Aam) Peninsula Hospital 970-9800 1 ®s54ami 5of9l §&§ ® 13 days ago
Sax + A Ridgeview Psychiatric Hospital And Center [ wrcen ] ®E5mi 20f16 3§ ® 13 daysago
o -
e + v 0 Erlanger Behavioral Health Hospital m ¥ 1088 mi 200f 48 58 (© 2 months ago
Insured:
+ &0 Moccasin Bend Mental Health Institute [ (EFEIPLESFISNN marcHED § ®u15mi 49 0f 165 i (@© 2 months ago
Commercial < -
+ 00 Trustpoint Hospital | [ marchen ] ® 1131 mi 20 of 40 i (© 2 months ago
Request
+ 1 0 Creekside Behavioral Health [ wrcen ] ® 1143 mi 1of28 @& (© 3 months age
Manage Documents
+ 00 Woodridge Hospital [ marchen ] ®1223mi 10f72 i@ (® 3 months ago
Search Critaria + o Vanderbilt Psychiatric Hospital D ® 1271 mi 1039 3§ (® amonth ago
Distance
+ O TriStar Centennial Parthenon Pavillion 5)342-1450  ((EEY ® 1272 mi 1of5 i@ (® amonth ago
500 i < -
From Zip Code + 1T 0 Rolling Hills Hospital, Lic (615) 807-4059 (D ®1319mi 17 of 96 55 (@ 2 months ago
37841
+ 00 Pathways of Tennessee _ Hosp (1315418323 () @ 2457 mi 14025 i3 (© 2 months ago
Age
+ 1 0 Lakeside Behavioral Health System (901)377-4733  (CEED ® 305 mi 13 of 200 §3 (© 2 months age
= | adult < -
— + &0 Crestwyn Behavioral Health Hospital {wo) 1500273 (T ® 307.6mi 40 of 40 §§ (® 2 months ago
rameters
- e Abuse - + v O Delta Specialty Hopsital [ marchen ] ¥ 3167 mi 330f09 5§ (© 2 months ago
Level OF Aggression
Low -
Filter By Type
Suppart gal information | Terms Of Service | Privacy Policy | Powered by Turanto

Peninsula Hospital is interested in
o query 830 from North Knasville
Medical Center

N

In the bottom right corner is a notification stating that Peninsula Hospital (used for training as the BH facility) has mgfke SN & G SRé Ay (KS
A8 NDKAY3I K2aLRAGFE Yle dzAaS GKS Ayadlyd YSaalaay3 A odsgboudplaneenSokthe patienBce
next slide.



Taylor Gamache (2 roles) -

]ﬁ Query: 830 Status: (epew  Flaced: Mo Duration: 9 minutes
Query B30 with Peninsula Hospital - X
Patient Information . Taylor Gamache
FACILITY CONTACT STATUS DISTANCE ANAILABLE BEDS Hello, do you need any further information about
the pé[le"[ for admission?
" Identifier:
° + & 0O Ridgeview Psychiatric Hospital And Center (885) 4821076 (EEED ®3E5mi 20f16 8
Sy + ir A= K Peninsula Hospital [ warcnen JE ®54ami 50f91 8
| Female T + a0 Erlanger Behavioral Health Hospital (423) 40g-a502 (EETD ® 1088 mi 200F48 338
Insured:
+ 1 0 Moxccasin Bend Mental Health Institute [§ {23) 2652211 (DD ®115mi 490f 165 i3
Commercial X - | | 4
+ 0 Trustpaint Hospital i [ marcuen § 1131 mi 200 40 5
Crisis Assessment: | peguest
+ o0 Creekside Behavioral Health (423) 8308114 (LEED @ 1143 mi 1of 26 §@
Manage Documents
+ & A Woodridge Hospital [ marcuen § ® 1323 mi iof72 8
Search Crit + a0 Vanderbilt Psychiatric Hosgital (615)327-7000 (DD ® 2rami 10f39 &
Distance
+ &0 TriStar Centennial Parthenon Pavillion (615) 342-1450  (EEED ® 1272 mi 1of5 i
504 i < -
From Zip Code + T 0O Rolling Hills Hospital, Lic m ¥ 1309 mi 17T of 96 i
37841
+ & 0O Pathways of Tennessee _ Hosp (131) 5418323 (D ® 2457 mi 140f25 i
Age
+ o0 Lakeside Behavioral Health System (901) 3774733 ((DED ¥ 305 mi 13 of 200 §
= | Adult X -
R + %0 Crestwyn Behavioral Health Hospital (@01) 1500273 (ED ®307.6mi 40 of 40 5§
Fanmeters
* | Substance Abuse T + T 0 Delta Specialty Hopsital [ marcen § ¥ 3167 mi 330f99 i

Level OF Aggression

Filter By Type

The highlighting above is demonstrating what the instant messaging app and icon will show when clicked on.



= MNorth Knoxville Medical Center - Taylor Gamache proles)-  {53- M)

@ Juery:830 5 clopen  Flaced:No  Duration: 11 minutes

FACILITY CONTACT STATUS DISTANCE HAVAILABLE BEDS LAST UPDWMTED
‘El:) Identifier:
° + %0 Ridgeview Psychiatric Hospital And Center EEAAREVSTI T MircHED ) ®Esmi 20f16 i3 (13 days age
o - AmE Peninsula Hospital jass) 9r0-0a00 (Y (3 ®54.1mi 5of9l & ® 13 days ago
1! Designat
CO d imvidee ke s v Ayrembon Gomtro J Lo vt Ao Gomtcd J S Offcmer Byt
Insur ed:
Services:
e a0t oo J Poycisy | iane e
Request
_ Call by:* Taylor Gamarhe - Talked to:* Joe Dirt v Did You Place Your Patient:" No Yes
g D
t Rea
Search Criteria
dicat dfield  peust m
Distans
From Zip Code Narth Knoxville Medical Center contacted Peninsula Hospital.
3784
Interested 4 minutes ago
hge Peninsula Hospital marked themselves as interested.
Adult -
Notified s minutes agn
Parameters Peninsula Hospital was notified by Taylor Gamache
..... o Abusi
Level OF Ay
+ & 0 Erlanger Behavioral Health Hospital {423) 498-4602 m @ 108.8mi 20of 48 5 (% 2 months ago
Lo
+ %0 Moccasin Bend Mental Health Institute [§ [423) 285-2271 m Quis5mi 4% of 165 1§ () 2 months ago
Filter By Ty
+ 1 0 Trustpaint Hospital | (615) 848-5850 (D) Quzimi 200F 40 35 @ 2 months ago
+ 0 Creekside Behavioral Health (423 8308114 (D ®1143mi iof2E g (@ 3 months ago
+ %0 Weoodridge Hospital [ marcaen § ®1zzmi 1of72 i (8 3 months ago

Now that you havehatted/shared documentwith the BH hospital, they have informed that they would take the patient. By
clicking the highlighted + (that turns into a drop dowrn you can document who called/chatted with the BH facility, who the
searching hospital talked to at the BH facility, and if the patient was placed. The searching hospital also has theingicatetc
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o § 830 North Knowville Medical Center Peninzula Hospital Adule Female Substamce Abuse, Low Aggression Commercial 12 minutes n n
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North Knoxville Medical Center - Taylor Gamache (z roles) - {§}- =,

wlew data from [ this menth W

Search Stats

3 thiz month 2 thiz: manth l
SEARCHES NOTIFIED MESSAGES SENT
Admitter Stats
0 this month 2 l 7 this month
NOTIFIED MARKED AS INTERESTED ARRIVED
Awaiting Admission
QUERY  IDENTIFIER REFERRING FACILITY ARRIVING FACILITY AGE SEX PARAMETERS INSURED CRISIS ASSESSMENT DURATION ACTION
o E B30 North Knowville Medical Center Peninsula Hospital - - - Commercial 13 minutes n n
Open Referral Requests
QUERY  IDENTIFIER REFERRING FACILITY AGE SEX PARAMETERS INSURED CRISIS ASSESSMENT DURATION STATUS ACTION
M data b display
Start New Search
or search by n
Identifier
Distance B From Zip Code 37849
Sex -
Date of Birth i dd fyyyy a} orige - Age Group -
Parameters -
Level of Aggression B Insured ® - Request Crisis Assessment No Yes
Start Search
Open Searches
Morth Encuville Medical Center =
Patient 830 from North Knoxowille
QUERY IDENTIFIER STATUS AGE SEX PARAMETERS INSURED CRISIS ASSESSMENT DURATION 4 v Medical Center Is In transit Penlnsula
Huospital
83 [ 7 Adult Female Substance Abuse, Low Aggression Commercial 3 hours m
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Once the patient has arrived at the BH facility they will mark arrived and the searching facility will receive the oaottfieatihey have done
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