February 9, 2022

Dear Health Care Provider:
The Tennessee Departments of Health (TDH) and Mental Health and Substance Abuse
Services (TDMHSAS) are collaborating with the Tennessee Hospital Association (THA) to assist
Emergency Departments (EDs) with the timely placement of individuals in need of psychiatric
inpatient and/or substance abuse services. To ensure Tennessee healthcare facilities have access
to the resources needed to efficiently transfer patients, we recently procured a web-based referral
application to streamline identification and matching of appropriate inpatient treatment resources
for these patients. The application is known as Patient Bed Matching (PBM).
PBM, an expansion of the State’s Healthcare Resource Tracking System (HRTS), enables a
healthcare facility holding a patient in need of inpatient psychiatric services to quickly identify
availability and obtain placement for the patient through a secure, HIPAA compliant application.
PBM was developed as a tool for admission staff, crisis response personnel, social workers, and
case managers to reduce the time spent finding optimized care for patients needing mental health
services. This not only provides a higher quality of relevant service to the patient, but preserves
Emergency Department capacity and staff, enabling them to provide for patients needing emergent
medical care. We strongly encourage health care facilities to utilize HRTS / PBM as the method
of searching, coordinating, and placing mental health patients from emergency departments to
inpatient facilities best suited to their needs. TDH, with the support of TDMHSAS and THA, are
committed to assisting our healthcare community partners in using the PBM system.
If you have any questions regarding the PBM system, please call your Regional Health Care
Coalition Coordinator. Information can also be found at (https://www.tn.gov/health/cedep/cedepemergency-preparedness/surge-management/healthcare-coalitions.html). We greatly appreciate
your continued partnership to improve behavioral health care in emergency departments and
throughout the health care continuum.
Sincerely,

Lisa Piercey, MD, MBA, FAAP
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